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CITES PROCESS

Ministry of Environment Denmark —

Self-service (front-end) & full F2 solution (back-end) to digitalize the service completely: implemented in 6 montt




- ‘The Frocess Company

CITES Solution

Context Results
* New process system for import/export of * 25% annual admin cost reduction

endangered species :
* More accuracy in approvals

* 6-7000 cases a year « Case processing time reduced by 30%

* End-to-end implementation in 6 months * More secure and complies with International RGDP

» Reduced costs for citizens of more than 50%

» All case management in ONE system — easy to transfer tasks and replace staff
* Full control and Transparency over the full operation steps

* Modern solution with higher user satisfaction

* Integration to custom and border control

« Export quota management dashboard

» Increased employee satisfaction

* Available in multiple languages

© Copyright 2020 cBrain. 3



CITES - Self-service page

About the Danish EPA  Publications Contact Cookies Danish

Nature & Water v Air, Noise & Waste v Trade v Chemicals v Sustainability v

You are here: > Home > Nature & Water > Nature > Trade in endangered species

e Trade in endangered
Aquatic environment ©) S p e C I e S

Climate

Water at home ®

Rat control

Hunting

Nature ©
National nature protection
International nature
protection

Natura 2000
Biodiversity - the building

CITES is the Convention on International Trade in Endangered
Species of Wild Fauna and Flora and it entered into force on 1
July 1975. Imports, exports and commercial use of certain
species require a CITES licence.

Ihvas'ivealienspe(:ies-

Ministry of Environment
and Food of Denmark
Environmental

Protection Agency

CBRAIN

‘The Process Company

FRONT-
END

Example of
implementation for
the Danish
Environment
Protection Agency
website
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CBRAIN

Frocess Company

Online Application

Aboutus News Advertise Publications Law material MiljgGIS Job Contact Internationally English

)
qm; Milje- og Fedevareministeriet
= Miljgstyrelsen

Nature & Water v Outdoor life v Air & Noise v profession v Chemistry v Waste & Soil v Q

You are here: > frontpage > Nature & Water > Nature > International nature protection > Trade in endangered species > Application

Nature CITES appLicationS Contact Requester initiates

National nature ® o _ For further information, application from
Application for CITES permits contact the Danish ministry website

conservation

Environmental Protection
NOTE! The application portal will be closed on Tuesday 15 September

International nature ©) . ) Agency's CITES section on 72
rotection from 4 pm to approx. 22 due to service window. 5424 23 ( Kd betw 9
weekdays between
. Click below to apply for CITES permits and certificates via the Danish ) y
: ® . . C - ) and 12) or write to the CITES
Arctic Environmental Protection Agency's digital application portal: ) )
: ) i i i section at cites@mst.dk
Trade in endangered = NOTE! Unfortunately, the case processing time is currently over 4
species weeks
Travel and souvenirs @
Animals and plants ® . IApply for CITES permits and certificates I Personal data
covered by CITES
Purchases and sales @ _ The Danish Environmental
Import and export ® You must use NemiD to log in. Protection Agency uses your
el amalitE B Click below if you want to know more about NemID for business: information provided in the
Islands case processing, cf. the Data
Frequently asked * When can | use a private NemID in my company? (virk.dk) Protection Act and the EU Data
questions ¢ Order NemID employee signature (nets.eu) Protection Requlation.
About CITES ® _ _
= The Danish Environmental

© Copyright 2020 cBrain. 5



Intelligent Application

| Welcome Application type Master information H 4 H 5 H o) H 7

£
qm; Milje- og Fedevareministeriet
— Milj@astyrelsen

Logged in via NemLogin as log out

Application for CITES permit or certificate

Fields marked with # are required and musf always be completed. SIDST GEMT 09:-33:57

Application type

Application type *

O Trade within tth
@ Trade outside the EU

Ability to customize process based on country specific
requirements (i.e. type of application: trade inside / outside
of EU).

. Permission Type (i.e. Permission subject (i.e.
EeErmissimon e & ﬁ ermit unn = 'a
) tw/vl import, export, etc.) Fermn e / live bird, other living

Attach copy of (re) export permit = ﬂ

© Live bird

animals, etc.)

O Hunting trophy

O Processed effects of rosewood

O Other things

[

| choose File |

CBRAIN

e Process Company

Data requested varies
based on type of
application which:

* Decreases the need to
request additional
information later

* Improves user
experience by
requesting only
what's necessary

© Copyright 2020 cBrain.



CBRAIN

‘The Process Company

Intelligent Application

Logged in via NemLogin as

: I

1 H 2 H 3 H Holder el. export / import Comments
Application for CITES permit or certificate
Fields marked with * are required and must alwaoys be completed.

A maximum of 15 units can be applied for per. application. If you need to apply for more than 15 units, divide your
application and make several applications with a maximum of 15 units per application. application.

oevice (o« * Integration with global
CITES database ensuring

current status of each

Unit 1 of 1
species.
Mature
Search for the species’ scientific name, lists and Scientific Name of the Species = ° | I’]C rea SeS a | icati O n IS
cjlppendlzz_e_s 6 i i Platysternon megacephalum p p
Latin, Dandsh and English names can be ssarchsd. f
accuracy and speed o

I CITES List =

I review.

EU Annex *

I Platysternon megacephalum

Common Mame of the Species

[ Big-Headed Turtle ] A

Description of device (s)

De=scription of the dewvices x

Here you brisfly describe the effect you are goving for You can e indicafs special characteristics. Heare you can also
state whean you acguired the effect, whean it was infroduced fo Denmark and other information that may be relevant to the
application. If you do not know the exact year of birth or year of production, you can enfer a iime period here (ex. 1950-
19600 For applications regarding caviar, enfer the batch number here. The description can be done in English if you
prefer

[ ]

Cuantity Net weight / volume Measuring device W

© Copyright 2020 cBrain.



Summary an
s

Application for CITES permit or certificate

Unit (s) Comments

LAST SAVED O =04

Go to the page

Fields marked with # are required and must always be completed.

Application type

Application type Trade outside the EU

Permission type 6
Permit unit () 6

Pet pass

Master information

Information about you

Do you want to act as an individual or company 6 Private
Name

CPR

Tel

Comments on information from the CVR / CPR registers

Email

Street name and house number

1159
Copenhagen K
Denmark

Zip code

Town

Country

Are you applying on behalf of someone else? o No, I'm not applying on behalf of anyone else

Recipient

Who should receive the written decision? o Reports

| Go to the page |

Holder el. export / import

unit (s)

The list of devices

CBRAIN

‘The Process Company

review of application

| Go to the page I

Unit1of 1

Common Name of the Species

Big-Headed Turtle

Platysternon megacephalum

M

EU Annex

A

Description of the devices

test

1

Net weight [ volume

20

Measuring device

g - grams

C - Animals or parts and products of animals born in
captivity and in which both parent animals were also born
in captivity

P - Personal purpose

* Overview of all data prior

Denmark

Latest series sports country

to submission increases

Number of _re—expo rt p;a_r-r'-r\-'li-f-r;:u-r-r{ latest re-ex port country

Date of issue of re-export permit from latest re-export
country

quality and completeness

Attach receipt or other to document acquisition

of application

Exporter

Name

Company name
Street name and house number

Yes
Describe the document / object being submitted passport
Write address where unit () are at the time of applicatien
« Applicant may edit as

Comments necessary
Comments
Justification for deficiencies in information or
documentation
I declare in good faith the following:
I have enclosed the necessary documentation o
All the information I have provided in the application is ¥
correct
An application for a permit [ certificate for the above v

entities has not previously been rejected

| PreViDus | m

Close and delete entry

Copy 2020 cB



CBRAIN

‘The Process Company

cBrain ScCloud33

Hovedvindue Indstillinger Administrator
# Hovedvindue D 4 Ny e-mail @ Ny godkendelse . Ny aktindsigt ( +\ M [ Svaralle ~  t} Arkiver ] 2 C =g = 3 é O'l' ® Vis alle pAmindelser @
as 5ag - + 2, Nytdokument (@ Ny digital post € (3 Videresend 4= Fjernfraliste  Flag: Veelg flag ¥ Flag: Veelg flag v :
£ Ny El nt e Ty Cgratp Ny Svar  * . _g . _g o Udskriv ~ Avanceret Sggehistorik cSearch

Akt ~ akt B4 Ny foreleggelse [ Ny fiernprint chat - . ¢ Slet akt ~ Fristt Veelgdato (%] Frist Veelgdato 7] . s@gning .

Navigation Ny Svar Fjern Mig CITSEK Udskriv Sag Kalender cSearch
+ Indbakke (CITES-...
. 3\;,3 . “ m Akter Sager Dokumenter Bestillinger Akt Parter &
4 Favoritter | Q,

. Ansggning om certifikat
* Indbakke (CITES-sekretariatet... Brevdato | Sagsnummer | Sorteringsdato | Adgang | Sagstitel i dag 18906 (S%inutter siden)
L) CITES afgarelser 17-12-2018 18:06 [ | 2018-66 17-12-2018 18:07  Alle Ansagning om certifika

D CITES afslag Til:  CITES-sekretariatet;

[] sager med fristudlgb i dag + 7 d... \ [ Aktdokument c Opsummering.html [E] Naesehorn,jpg

D Afventer visitering . .
Application appears

D Afventer svar

Sag nr. 2018 - 66: Ansegning

O Afventer print as a new case in the
D Afventer afslut sag F2 d k | . . .
B aes esktop client Modtaget via hjemmesiden den 17/12/2018 18:06:09
C,TESSage,_,euendedw similar to an email in Kitteri b8VSSITYVES
- vitrterinesnumimer: V. r
CITES sager - effekter OU tI 0 Ok g yv

4 "] Standard
BACK-END
+ Min indbakke
i Mit skrivebord
[ Mit arkiv
%/ Mine sendte akter
* Udbakke
Q Godkendelser
Seneste dokumenter
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2018 - 66: Ansggning om certifikat

Parter Sagsforlgb $ Anette Stang-Pedersen (CITES-sekretariatet

& Hovedvindue [?JQ  Fortryd D G Ny e-mail @ Ny godkendelse El 7 gigm [ Skiul mappestruktur —= == 9 Historik ol P O
2= Sag~ - (& Nyt dokument @ Ny digital post + + A " O Opdater aktoversigt =9 - £, Relaterede sager (0) .. ¢ Q
o Ret gl - : Ny TifgiF2  Tifg  Afsat Auto-  Rediger 7 Partstyper Kopier link  cSearch

Akt ~ akt B2 Ny foreleeggelse Ej Ny fiernprint note~ Manager sagsforlab sag Preview: Til hgjre Y gruppering  gruppering v til sagen ~

Navigation Ret Ny Status Visning Andet cSearch
Titel: Ansggning om certifikat
Ansvarlig: Status: Behandles
(») Skjul felter
Suppl. sagsbeh.: Emneord: Tidl. sagsnr..

2] 2] Eksternt id:
Adgangsbegraensning Sagens parter: Boris Botanical (boris@deterheltvildt.dk); Statuskode: Afventer visitering
7] ] Ekstern adgang: Aben
Frist: 31-12-2018 CPR/CVR nr.:
Journalplan: Handlingsfacet: Kassationskode:
£% Ansggning om certifikat 2018 - 66 \ Akt Porier 7|
Oprettet dato [ Til | Titel
[l 17-12-201818:06  CITES-sekretariatet Ansggning om certifikat Ans@gning om certifikat
t 17-12-2018 18:07 boris@deterheltvildt.dk (... Kvittering for modtagelse af ansggning - sagsnr. 2018 - i dag 18:06 (9 minutter siden)
Til:  CITES-sekretariatet;
New case is registered instantly in F2 including: () Aktdokument @ Opsummering.htmi ] Neesehomjpg

Naesehorn.jpg

v" Applicant information

v Deadline + 14 days

v Status code "awaiting case handling”

v Summary of application

v Automatic receipt sent to applicant

v" Case guide and participants established




F2 Sag

i “
# Hovedvindue Eg 7

Sagsforlgb

2018 - 66: Ansggning om certifikat

fﬁ. Sagens oplysninger & Genindlaes (O\‘

) X

... Anette Stang-Pedersen (CITES-sekretariatet)

wm - ) i % Ski
22 Sag el [Nl Blanketoversigt # Skift sagsforlgb cSearch
] Akt ~ felter [ Vis skjulte opgaver
MNavigation Vis Menu Diverse cSearch
— Sagstype Info Enhed Om sagen
Type: Handel inden for EU/CITES Ansgg som privat eller virksomhed:  Virksomhed Artens almindelige navn: Hvidt naesehorn Sagsplacering: Afventer visitering
Tilladelsesnummer: 14141416 CPR: Artens videnskabelige navn: Ceratotherium simum Emneord:
Antal: 1
Ansggning Overtag sag Opgave  Noter | Info
A Modtagelse Overtag sagen ved at hakke af i opgaven
-
Qvertag sag

' Visitering
D Anmod om manglende oplysninger
D Anmod om manglende oplysninger (Fysisk)

%% Manglende oplysninger modtaget

% Sagsoplysning

W Afslut sag

— gndateret i dag 1816 (0 minutter sidep

The workflow is defined as a check list:

I I B I N

v Who receives application

v What are the case handling steps
v What info do we still need

v’ Decision

v’ Finalise and close case

ag- 2018 - 66 (3 T

© Copyright 2020 cBrain.



F2 Sag

# Hovedvindue

Parter Sagsforlgh

v 2 o= S, lysni @ Genindl
26 Sagens oplysninger enindlzaes
8 v Q

.... Anette Stang-Pedersen (CITES-sekretariatet)

- - ) i % Ski
22 Sag Siablle] R Blanketoversigt % Skift sagsforlgb cSearch
| Akt - felter [ ] vis skjulte opgaver
Navigation Vis Menu Diverse cSearch
— Sagstype Info Enhed Om sagen
Type: Handel inden for EU/CITES Ansgg som privat eller virksomhed:  Virksomhed Artens almindelige navn: Hvidt naesehorn Sagsplacering: Afventer visitering
Tilladelsesnummer; 14141416 CPR: Artens videnskabelige navn:  Ceratotherium simum Emneord:
Antal: 1
Ansggning Visitering Opgave | Noter
A Modtagel
ke Gennemga ansggnings oplysninger herunder, og tag stilling til om der skal indhentes yderligere
_ oplysninger, om der kan udsendes straks afgerelse... [laes mere pa info-fanen]

Qvertag sag

25 Visitering

D Anmod om manglende oplysninger

D Anmod om manglende oplysninger (Fysisk)

% Manglende op

% Sagsoplysning

W Afslut sag

lysninger modtaget

I I I A C

| Ret || Gem || Fortryd |

Infi

— Visiterings resultat

Veelg her:  Sagsbehandling

— Kontaktinformation

Ansgg som privat eller virksomhed: | Virksomhed

Ansggning pa vegne af anden:

Case Review

— Ansager 5 5 . .

v" Caseworker reviews information submitted

Virksomhedsnavn: Det blir ikke vildere A/S . . . . .
_ v Caseworker decides if application is complete

Adresse: Dampfaergevej 30 . . .

v Caseworker approves / declines application, or
By: 2100 Kebenhavn @. ) .

requests more information

Land: Danmark
CVER: 30502020
Maun na kantaltnarcon: RBnoric Rntaniral

4]




2018 - 66: Ansggning om certifikat

Sagsforlgb & Anette Stang-Pedersen (CITES-sekretariatet)

& Hovedvindue 9 2’8 Sagens oplysninger © Genindlaes (OQ

v : - B
Visalle Sagsforlgb Blanketoversigt # Skift sagsforleb Search

(] Akt ~ felter [ | Vis skjulte opgaver
Navigation Vis Menu Diverse cSearch

25 Sag-

Sagstype Info Enhed Om sagen

Type: Handel inden for EU/CITES Ansgg som privat eller virksomhed: = Virksomhed Artens almindelige navn: Hvidt naeseharn Sagsplacering:  Afventer svar

Tilladelsesnummer: 14141416 CPR: Artens videnskabelige navn: Ceratotherium simum Emneord:

Antal: 1

Ansggning Anmod om manglende oplysninger Opgave | Noter | Info*

A Modtagelse
-

Overtag sag

Opret akt og send brevet

n Visitering | Opret akt || Udpeg akt

Anmod om manglende oplysninger

If more information is needed, it is
requested in a letter with a direct
link for upload of that information

Anmod om manglende oplysninger (Fysisk)

Manglende oplysninger modtaget

W Sagsoplysning

W Afslut sag

3 resultater - opdateret i dag 18:51 (0 minutter siden) Sag: 2018 -66 AT I

- 18.55
1 | b
. 'y 17/12/2018 EZ




# Hovedvindue

2018 - 66: Ansggning om certifikat

Returnering ved mangelfulde oplysninger (Akt-id: 285)

=iE Sag ~ Avanceret Parter
[0 Al - # Hovedvindue =1 © fortryd ¥ A | B Ny note | b| = - + G =8 * G &= Udskriv ~ 2 [ Kopier akt ~
Navigation H m | X I (v Q‘ - = @'- :E - @ -
5i= Sag ~ Slet akt = Ny pategni Flag: Veelg fla ¥  Flag: Veelg fla v & Las dok 1 Kopier link til akt
_-'_' J Gem o Arkiver Send = Afslut N & Nyps e-grwlng Ny Tilf@) Vis alle _g S - _g e wa Vedheeft | B Al s Dan akt o Kop
~Sagstype ————| | | Akt og luk - akten  chat~ W Nybestiling ~ gt godkendelse felter ~ Frist. Veelgdato  [7] Frst Veelgdato 7] - som PDF ~
T Navigation Ret Forse... Status Ny Vis Mig CITSEK Dokumenter Andet
ype:
Titel: | Returnering ved mangelfulde oplysninger | Format f
Tilladelsesnumme| : B
Fra: | Anette Stang-Pedersen (Sagsbehandler, CITES-sekretariatet) 3-| D Aktdokument
Til: Boris Botanical (boris@deterheltvildt.dk); 2 Returnering ved mangelfulde
Cc
Ansggning Xbe &l
A Modtagelse Returnering ved mangelfulde oplysninger.docx &
———
L3
Overtag sag %
e Miljg- og
%% Visitering m?— Fedevareministeriet
Miljestyrelsen
D Anmod om nf
[ Anmod om Boris Botanical CITES-sekrstariatet
Det er helt vildt A/S Ref: Anette Stang-Pedersen
5 Manglende o Dampfeazrgeve] 30 Sagsnummer: 2018 - 66
2100 Kebenhavn @.
W Sagsoplysning Den 17-12-2018
W Afslut sag
If more information is needed,
Tak for din henvendelse. For at kunne behandle din ansegning skal Miljestyrelsen It IS req u eSted Ina Iette r Wlth
have flere oplysninger fra dig. . .
a direct link for upload of that
Der mangler oplysninger om indtast hvad der mangler i ansogningen her . .
Du kan sende os oplysningerne ved at benytte dette link: InfO rm atlon
http://seclond33-test-mobile.se.cbrain.net/SelfService/reply/ VGpovspZAzLSXq0.
Ved spergsmal kan CITES-sektionen kontaktes pa telefon 72 54 24 23. Telefontiden

3 resultater - opdate er hverdage 9-12.

Modtager vi ikke oplysningerne inden 14 dage, gir vi ud fra at du ikke onsker

(1]
ansegningen behandlet og henlzegeer den uden videre.

[ t

@ Minimer dokumentomradet

.



Sagsforlgb

# Hovedvindue :% ‘3’ 26 Sagens oplysninger
o= Sag~ s - Blanketoversigt % Skis=~
= Visalle Sagsforlgb
Akt - felter
Navigation Vis Menu
Sagstype Info
Type: Handel inden for EU/CITES Ansgg son
Tilladelsesnummer: 14141416 CPR:

View Developer

DEN EUROP/EISKE UNION

+
e=3= A
€35 2l T |AaBbCcD/ AaBbCe AaBbCcl AaBh |1
T Normal | THeading1 Heading2 Headil
Styles

|-2-|-l-\-g-\-1-|-2-|-3-|-4-|-5-|-6-|-?-|-8-|-9-|-1U-|-11-

q

[Boris Botanical
Det blir ikke vildere A/S
Dampfzrgevej 30

2100 Kebenhavn 8.

Standardized CITES certificate and
letter to the recipient is being issued
and prepared automatically based
on configured templates in F2.

Anspgning om certifikat

A Afggrelse

[ Dan tilladelse [ ]
Print tilladelse/certifikat []

W Afslut sag

3 resultater - opdateret i dag 07:05 (0 minutter siden)

© Copyright 2020 cBrain.

Miljestyrelsen har den 17-12-2018 modtaget din Ansegning om certifikat

1. Indehaver CERTIFIKAT Nr.
Ikke til brug uden for Den Europzi- | EU 20185 - 66.
Diet blir ikke vildere &/5 ske Union
j 30
2100 Kebenhavn &.

Certifikat for kommercielle aktivite-
ter

Radets forordning (EF) nr. 338/97 og Kommissionens forord-
ning (EF) nr. 365/2006 om beskyttelse af vilde dyr og planter
ved kontrol af handelen dermed.

2. Godkendt sted hvor levende enheder af bilag A-| 3. Udstedende styrelsesrad

arter skal holdes. Miljastyrelsen
Haraldsgade 53
2100 Kebenhavn &
4.Beskrivelze (herunder maErker og levende dyrs|5.Nettovaegt 6. Antal 1 PSC
ken og fedselzdato) 450 kg
Lille hvidt nassehorn, stort hom 4 ben og en hale
7. CITES-liste 8. EU-bilag 9, pprindelze
I A o
10. Oprindelzesland
Brasilien

TYPE: LIV 11. Tilladelzens nr. | 12. Udstedelsesdato

Handel inden for EU/CITES af
Lille hvidt nasehorn, stort horn 4 ben og en hale.

Miljgstyrelsen har i dag truffet afgerelse om, at imedekomme din ansegn:
Du oplyser, at

Miljestyrelsen har ved afgerelsen lagt veegt pa felgende: Miljestyrelsen ha
afggrelsen lagt vaest pd, at nesehornet... Vi finder pd den baggrund at der
grundlag for at udstede certifikat, siledes at dyret kan handles inden for 1
De fysiske dokumenter afsendes med PostNord inden 14 dage.

Séfremt der er spergsmdl i forbindelse med ovenstiende, kan CITES-sekt
kontaktes pa tIf. nr. 7254 2423. Telefontiden er hverdage mellem g og 12.

Vi har henlagt din ansegning og lukket sagen. Afgprelsen kan ikke paklag|
anden administrativ myndighed.

Med venlig hilsen

Anette Stang-Pedersen

16. Artens yidenslmhelige navn 13. Importmedlemsstat

Ceratotherium simum,

17. Artens almindelige navn 14. Dokumentets| 15, Udstedelzesdato
Hvidt nassehorn nr.

18. Det bekraftes herved, at den ovenfor beskrevne enhed er
o erhwervet eller indfart | den udsiedende medlemsstat, inden bestemmelzeme | forordning 338/97, forordning
3626/82 eller i CITES, fik virkning pa medlemsstatens territorium.

19. Dette certifikat udstedes med henblik pa
o at undtage at bilag A-enheder fra forbuddet mod de kommercielle akfiviteter, der er opregnet i arfikel 3, stk 1,1
forordning 335/97.

20. Sarlige vilkar:

Cerifikatet er kun gyldigt for salg | Danmark og skal felge den i cerifikatet omhandlende enhed. This cedificate is cnly valid
for commerciel transactions in Denmark and is to follow the unit stated in the cedificate at all times.

cerifikatet er kun gyldigt for den | rubrik 1 anferte indehaver (udstedt ibf artikel 48, stk. 1, litra d) i forordning (EF) nr. 365/2008)

Anette Stang-Pedersen Kbh, den 18-12-2012

Miljg- og Fedevareministeriet
Miljestyrelzen
Haralgsgade 53
2100 Kabenhawn &

Sag: 2018 - 66 (]



2018 - 66: Ansggning om certifikat

Sagsforlgb
# Hovedvindue g 9 fﬁ Sagens oplysninger & Genindlaes (OJ
_ v _
sim Sag - B i % Ski
.._. Sag Visalle Sagsforigb Blanketoversigt # Skift sagsforlgb IR
[ Akt - felter " | Vis skjulte opgaver
Mavigation Vis Menu Diverse c5earch
— Sagstype Info Enhed
Type: Handel inden for EU/CITES Ansgg som privat eller virksomhed:  Virksomhed Artens almindelige navn: Hvidt naesehorn
Tilladelsesnummer: 14141416 CPR: Artens videnskabelige navn: Ceratotherium simum
Antal: 1
Ans@gning Afslut sag
v Modtagelse Mar du seetter flueben 1 Afslut sag, saettes der emneord pd akten, der beerer sagens afgarelse, og
sagen afsluttes automatisk
W Sagsoplysning
Vv Afgarelse I Close case I

A Afslut sag

H|

Afslut sag
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Sagsforlgb & Anetie Stang-Pedersen (CITES-sekretariatet
ff,; Hovedvindue |':a° € Fortryd D. 4 Ny e-mail @ Ny godkendelse :; .‘i'- Ig_‘». Skjul mappestruktur IE_I0 :..—l '3: Historik .g o,’) @
HHEEDL RS =L Nyt dokument G Ny digital post Opdater aktoversigt = _  Relaterede sager (0 -

e Ret Ny B Nyt () Ny dig P Ny TifgiF2  Tilfoj Afslut Speaier SiCovERE Auto- Rediger ~ °° 9er O ristyper Kopier ik cSearch
Akt~ akt B3 Ny foreleeggelse [EJ Ny fiernprint note ~ Manager sagsforlgh sag Preview: Til hgjre T gruppering  gruppering - til sagen ~
Navigation Ret Ny Status Visning Andet cSearch

Titel: Ansggning om certifikat

Ansvarlig: Anette Stang-Pedersen Status: Behandles

Sagsbehandler, CITES-sekretariatet
() Skiul feiter
Suppl. sagsbeh.: Emneord: Afggrelse certifikat naesehorn Tidl. sagsnr.:
& 7] Eksternt id:
Adgangsbegraensning Sagens parter: Boris Botanical (boris@deterheltvildt.dk); Statuskode:
F]| 7] Ekstern adgang: Aben
Frist: CPR/CVR nr.:
Journalplan: Handlingsfacet: Kassationskode:
£% Ansggning om certifikat 2018 - 66 | At Parter [
Oprettet dato A | Til | Titel
1] 17-12-2018 18:06 CITES-sekretariatet Ansggning om certifikat Certifikat til print
h 17-12-2018 18:07 boris@deterheltvildt.dk (... Kvittering for modtagelse af ansggning - sagsnr. 2018 - Anette Stang-Pedersen
Gz fil 17-12-2018 18:51 Boris Botanical (boris@de... Returnering ved mangelfulde oplysninger
- [) Aktdokument [ Certifikatdocx
Gz N 18-12-2018 07:33 Boris Botanical (boris@de... Hgring vedr. ansggning om certifikat.
Iﬂl 18-12-2018 07:36 CITES-sekretariatet Svar fra Ansgger - (Web)
G,} Iﬂl 18-12-2018 07:45 Boris Botanical (boris@de... Tilladelse til handel med hvidt nasehorn
O 18-12-2018 07:46 Certifikat til print

All records (e.g. application, additional
information, attachments, and certificate)
are stored within the same case for easy
case overview and management

7 resultater - opdateret i dag 07:59 (0 minutter siden)
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Hovedvindue Indstillinger Administrator & Anette Stang-Pedersen (CITES-sekretariatet)

Hovedvindue -4 ~N @' Ekstra e-mails til enheder lg, Importér parter =2 Enhedstyper f)\ Administration af emneord @ B cPort

1= Sag ~ a 9“ P Rolletyper og privilegier Q Erstat aktparter - H Statuskodeadministration (-:)\ Relevante emneord for enheder E—l Dokumentimport fra server
Enheder og Pa vegne Veerdiliste- . Systembeskeder

Akt - brugere af 22 Vis sikkerhedsgrupper administration 1™ Flag til styringslinjer <} Madefora

Navigation Enheder og brugere Parter Veerdilister Emneord m.m. Systembeskeder Diverse
[=] ciTes

$ E &£ B CITES v Afventer sagsbehandling

4 Favoritter Hylder Antal Uge 1 Uge 2 Uge 3 Uge 4 Uge 5 Uge 6 Uge 7 Uge 8 Ug

* Indbakke (CITES-sekretariatet) > 2

[] CITES afgarelser 1 - 1

[] CITES afslag Afventer visitering 4 0 0 0 0 0 0
[] Sager med fristudlgb i dag + 7 d... 2

. AETETUSIET Afventer [ R Dashboard provides an overview
[] Afventer svar sagsbehandling & - 0 0 0 0 0 0 0 )

B Anventer print . ; of cases and processing status

D Afventer afslut sag ——

E:]"; CITES Afventer svar 3 0 1 1 0 0 0 0 0

ﬁ CITES sager - levende dyr 2 )

(77! CITES sager - effekter 1

Afventer afgarelse 3 0 - 0 0 0 0 0 0
8
5

[ Styringsreolsresultat Afventer print 16 1 2_._- 0 0 0 0 0
[=] cITes
= Standardreal
= Fristreol )

Uge 1 Uge 2 Uge 3 Uge 4 Uge5 Uge 6 Uge7 Uge 8 Uge 9 Uge 10
11-12-2018 04-12-2018 27-11-2018 20-11-2018 13-11-2018 06-11-2018 30-10-2018 23-10-2018 16-10-2018  Far
og frem  10-12-2018 03-12-2018 26-11-2018 19-11-2018 12-11-2018 05-11-2018 29-10-2018 22-10-2018 15-10-2018

I Unknown IAndet I Reeksport I Export I Import
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F2 Solutions Gallery - Part |

The standard software F2 can support any type of organization.
A large library of process templates make it easy to reuse best practices and proven process solutions.
It offers fast track and low-risk digitalization.

£ o o =15
JIULIIN G T

The Digital Digital Public Public Services for Public Services for
Backoffice Administration Companies Citizens

= Human Resources Management = Paperless Ministerial = Managing Grants and = Separation and Divorce

» Legal Affairs Department Subsidies =  Applying for Citizenship

= Contract Management = Supporting Ministerial = Export Control = Applying for Residency

= IT Procurement meetings and approvals = International trade of = Supporting family life events

= Audit » Correspondence Management endangered species (CITES) = Building planning

= Case Management = Managing Freedom of = Employee Work Visas = Permits & Licenses

= Records and Document Information and GDPR = Reporting issues to the local

Management municipality
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F2 Solutions Gallery - Part Ii
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Financial Services, Digital services for Protecting the

taxation & control universities Environment
= International Tax Investigations — = Grants Management *= Environmental protection
= Exchange of Information request (EOIR) = Managing Research Contracts = Inspection & Control
= Tax fraud & dividend tax refunds * Managing Research Ethics » International trade of
=  Country by Country Reporting (CBCR) = Managing Legal Cases and endangered species (CITES)
= Collecting government debts Insurance Claims = Managing grants and
= Managing grants and subsidies = HR Management subsidies
» Financial Inspection & Control = Reporting Problems in the

Local Environment
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